
Introduction to E-
commerce
E-commerce, or electronic commerce, refers to the buying and selling of 
goods or services online. It has revolutionized the way we shop and conduct 
business.
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Types of E-commerce

1 B2B (Business-to-Business)

Businesses selling products or services to other businesses. Examples 
include wholesale suppliers and software companies.

2 B2C (Business-to-Consumer)

Businesses selling products or services directly to individual 
consumers. Examples include online retailers like Amazon and 
Walmart.

3 C2C (Consumer-to-Consumer)

Individuals selling products or services to other individuals. Examples 
include platforms like eBay and Etsy.

4 M-commerce (Mobile Commerce)

E-commerce transactions conducted using mobile devices such as 
smartphones and tablets.
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B2B (Business-to-Business)
Key Features

Focuses on long-term relationships and building trust. Often involves 
complex transactions and bulk orders. Requires specialized tools and 
platforms for efficient communication and management.

Examples

Wholesale suppliers providing raw materials to manufacturers. Software 
companies selling licenses to businesses. Marketing agencies offering 
services to businesses.

Benefits

Access to wider markets and increased reach. Potential for higher profit 
margins. Building strategic partnerships and collaborations.

B2C (Business-to-Consumer)

Direct Sales

Businesses selling products or services directly to consumers via online 
platforms, like websites and mobile apps.

Convenience

Consumers can shop from anywhere, anytime, and avoid the hassle of 
physical stores. Products are readily available and delivered to their 
doorstep.
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Competition

Highly competitive market with a multitude of players. Requires strong 
branding, marketing, and customer service to stand out.

Growth

Rapidly expanding segment due to increasing internet penetration and 
consumer adoption of online shopping.

C2C (Consumer-to-
Consumer)

1

Peer-to-Peer

Individuals selling products or services to other individuals 
through online platforms.
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2

Wide Selection

Provides a vast selection of unique and often hard-to-find 
items, catering to niche interests.

3

Flexibility

Allows individuals to set their own prices, manage their listings, 
and control their sales process.

4

Challenges

Managing inventory, logistics, and customer support can be 
challenging for individual sellers.
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M-commerce (Mobile 
Commerce)

1 Rise of Smartphones

Increased smartphone penetration and the adoption of mobile 
apps have made m-commerce accessible and convenient.

2 Mobile-First Design

Websites and apps optimized for mobile devices provide a 
seamless and user-friendly experience.

3 Payment Options

Convenient mobile payment options like Apple Pay and Google 
Pay have streamlined the checkout process.

4 Future Trends

Continued growth in mobile commerce with increasing use of 
voice search, augmented reality, and personalized shopping 
experiences.
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Social Commerce
Platform Features Example

Instagram Shoppable posts, integrated 
checkout

Clothing brands, beauty 
products

Facebook Marketplace, live shopping Local businesses, online 
retailers

Pinterest Visual search, buyable pins Home decor, DIY projects

TikTok Livestream shopping, 
influencer marketing

Fashion, beauty, electronics

The Future of E-commerce
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AI-Powered Recommendations

Personalized product suggestions based on user preferences and browsing 
history.

Immersive Shopping Experiences

Virtual reality and augmented reality allow consumers to try on clothes and 
visualize products in their own space.

Secure and Transparent Transactions

Blockchain technology provides a secure and transparent platform for 
managing transactions and protecting customer data.

Faster and More Convenient Delivery

Advancements in logistics and delivery technology are making shipping 
faster and more efficient.
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